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DETAILED ACTION 



Claim Rejections - 35 USC § 102 



1 . The following is a quotation of the appropriate paragraphs of 35 U.S.C. 102 that 
form the basis for the rejections under this section made in this Office action: 

A person shall be entitled to a patent unless - 

(e) the invention was described in (1) an application for patent, published under section 122(b), by 
another filed in the United States before the invention by the applicant for patent or (2) a patent 
granted on an application for patent by another filed in the United States before the invention by the 
applicant for patent, except that an international application filed under the treaty defined in section 
351(a) shall have the effects for purposes of this subsection of an application filed in the United States 
only if the international application designated the United States and was published under Article 21(2) 
of such treaty in the English language. 



2. Claims 1-6 are rejected under 35 U.S.C. 102(e) as being anticipated by Norton et 
al. (U.S. Patent 6,510,411). 



3. Regarding claim 1 , Norton et al. disclose an interactive speech interface unit 
comprising: 

speech recognition means for recognizing input speech of user utterance and 
converting the recognized input speech into a character string (Col. 30, Lines 12-15); 

input statement means for analyzing the character string and converting the 
analyzed character string into semantic representation (Natural Language Interpreter, 
Col. 30, Lines 15-18); 

interactive control means for controlling flow of an interactive status and 
accessing an application (Dialog Manager, Col. 30, Lines 45-50); 
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output statement means for generating an intermediate language to be outputted 
to the user (text-to-speech hardware, Col. 30, Lines 18-23) and 

application interface means for accessing the application using the semantic 
representation outputted from the interactive control means (Dialog Manager, Col. 5, 
Lines 20-25); 

wherein the interactive control means puts series of interactive sequences having 
calling relations together in a plurality of interactive tasks in association with relations 
and includes an interactive task hierarchical data base for storing the interactive tasks in 
a hierarchical structure (tree, Col. 3, Lines 32-48; Fig. 2B; Col. 31, Lines 2-8). 

4. Regarding claim 2, Norton et al. disclose 

wherein lower interactive tasks in the hierarchical structure are prepared to 
include all sub-interactive sequences which are needed for an upper interactive task 
(Col. 4, Lines 55-59; Fig. 2A). 

5. Regarding claim 3, Norton et al. disclose 

an interactive task chaining means for extracting an upper/lower chain of the 
interactive tasks during execution of a dialog and dynamically switching interactive 
sequences (see successful processing of a volunteered value, Col 26, Line 62 - Col. 
27, Line 2; Col. 30, Lines 30-37). [The disclosed system is capable of dynamically 
switching sequences (i.e. during run-time) or tasks if the user has submitted a value that 
said system did not expect or request at the particular state of the sequence.] 
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6. Regarding claim 4, Norton et al. disclose wherein the interactive control means 
further comprises: 

a keyword/bookmark catalog interactive control sequence storage means (task 
model, CoL 3, Lines 28-34; Fig. 1 , element 180) 

a keyword/bookmark storage means (name, Col. 8, Lines 19-31); 

a user interactive sequence catalog interactive sequence storage means (Col. 3, 
Lines 28-34; Fig. 1, element 180; Fig. 4; Col. 14, Lines 22-35) and 

a user interactive sequence storage means, whereby catalog functions of the 
interactive sequence by a user are added so as to change flow of a dialog by the user 
(Col. 30, Lines 45-50). 

7. Regarding claim 5, Norton et al. further disclose 

wherein the interactive control means receives semantic representation including 
recognized character string from the input statement analysis means, deciding as to 
whether a keyword corresponding to a present interactive status is included in the 
recognized character string (speech recognizer, Col. 30, Lines 12-23; 'side order', Col. 
9, Line 2; Col. 16, Lines 56-59).[The user is able to define a task (set of sequences) as 
shown in Fig. 4. Such task will be characterized by a name (keyword).] 

8. Regarding claim 6, Norton et al. disclose 

wherein the switching of the interactive sequences is implemented by describing 
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and rewriting the interactive sequence as an action of an interactive procedure (Col. 30, 
Lines 30-37; successful processing of a volunteered value, Col. 26, Line 62 - Col. 27, 
Line 2). 

Conclusion 

The prior art made of record and not relied upon is considered pertinent to 
applicant's disclosure. Scholz etal. (U.S. Patent 6,094,635) teach an interactive 
response system wherein valid input utterances are predefined and accompanied by a 
token to aid in semantic disambiguation. Cohen et a/. (U.S. Patent 6,560,576) disclose 
a voice-enabled application wherein dialog states for different users are monitored and 
stored for possible use of a dialog-state dependent help module. 

Any inquiry concerning this communication or earlier communications from the 
examiner should be directed to Minerva Rivero whose telephone number is (703) 605- 
4377. The examiner can normally be reached on Monday-Friday 8:30 am - 5:30 pm. 

If attempts to reach the examiner by telephone are unsuccessful, the examiner's 
supervisor, Talivaldis Ivars Smits can be reached on (703) 306-301 1 . The fax phone 
number for the organization where this application or proceeding is assigned is 703- 
872-9306. 
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Information regarding the status of an application may be obtained from the 
Patent Application Information Retrieval (PAIR) system. Status information for 
published applications may be obtained from either Private PAIR or Public PAIR. 
Status information for unpublished applications is available through Private PAIR only. 
For more information about the PAIR system, see http://pair-direct.uspto.gov. Should 
you have questions on access to the Private PAIR system, contact the Electronic 
Business Center (EBC) at 866-217-9197 (toll-free). 
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